"Think outside the cage”
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To all members of the Tropical Fish Club of Burlington, and the Vermont Marine
Aquarists. The Pet Advantage would like to extend a 15% discount to you for most
of your purchases! As valued customers we ask that you present a valid
membership ID so we may enter your information into our point of sale system.
After you are entered, the discount will be applied automatically to your
purchases. There are a few categories where we can not extend this discount and
they include: Tanks, hoods, stands and lighting, dog and cat food and litter, starter
kits, sale or discounted items, frontline flea products and ferrets. Of course this
discount may not be combined with other offers and will preclude the customer
club bonus, since it is more than that program. But for the vast majority of your
purchases we will be glad to extend the 15 % discount. In turn all we ask is to be
treated fairly and with respect to our service and selection. We certainly hope you
will think of The Pet Advantage first when it comes to any purchases for your
hobby. We feel that we are all partners in this hobby. We need dedicated and
eager customers and you need a reliable and trustworthy source for livestock,
supplies, equipment and knowledge to help support your hobby! If at any time you
have concerns, questions, comments or ideas you would like to share we ask that
you present them to us so we can respond accordingly. And remember if you don't
see it on our shelves or in our tanks we probably can still get it for you. Please ask
about special order livestock, supplies and equipment. Often we have had
experience with or know about the items or livestock you may be interested in and
we can offer our knowledge before you buy. Thank you for your support and we
certainly hope this discount program will benefit both you and us. As always we
reserve the right to modify or change the program at any time. We ask that you
remain a member in good standing to take advantage of this discount program and
re-new your status once a year.

Sincerely,

The Pet Advantage




